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The Council of 
Chief State School 
Officers (CCSSO) 



is a nation%vick non-pix^fit organization of 
57 {HibUc officials who head dq^artmen^ of 
public cducstican in every state, the District of 
Cdumlna^ the Dej^tm^it erf Drfotse 
I^^pCTdcsits Sd^od^ and Bve actra-statc 
jurisdictions, CCSSO sedcs its m^bcrs' am- 
sensus on maj<»r educaticHi issues and ex- 
pre^cs tticir views to dvic and p recessional 
cH^anizations, to ^crai agcmdes, to Con- 
gress, and to the public. Through its 
structure of committees and ta^ forces, the 
Coiindl r^xmds to a broad range of 
concerns about educaticHi and prcp/ides 
leadership on major education issu^. 

Because the Coundl r^esents the chief 
education administrates, it has access to the 
educational and governmental establishment 
in each state and to the naticmal influence 
th^* accompani^ this unique portion. 
CC^O kHrms coalidons with many other 
education organizations and is able to 
provi<te leadership for a variety of policy 
concerns that affect elementary and secon- 
dary education, Titus, CCSSO members are 
able to act cooperatively on matters vital to 
the edu^tiOT of Arnica's young peopk. 

The CCSSO Resource Center on Educational 
Equity provides service designed to achieve 
equity in educatit^ for minorities, womer 
and girls, and for disabled, limited En^i^ 
proficient, and low-ina>me students. The 
Center is responsible for managing and 
staffing a variety of CC^ leadership 
initiatives to provide better educational 
services to chUdren and youth at risk to 
schoc? success. 

Coundl of Chief State School Officers 
William B. Ksene (Delamife), Prcsident 
Herbert /, Cnwr (V\Hs€omin), President-elect 
Ccfrdan M. AmhmA, Executive Director 
Cynthia G. Bmmn, Director, Resource Center 
on Educational Equity 



Counril of Diief State School Officers 

379 Hall of the Stat^ 

400 North Capitol Street, N.W. 

Washington, 1X20001-1511 

(202)393-8159 



Copyflght 1 9S9 thfr Cmi oca of Chkf f <Uie Sdt oat Omoers 



School-based community service 
programs provide activities coordinated 
through the schools in which students, 
kindergarten tiirough high school levels^ 
perform needed services in their commu- 
nities as part of their learning experience. 
School-based community service is related 
closely to the student's academic work and 
reinforces what is taught in ttie classroom* 
Through participation in community 
service programs, students learn by doing. 

The CcHmdl of Chid State School Officers conssidcrs the 
provisic^i of community service prt^ams an important 
ekment of the Coimdi's 1987 policy stateirent, ^'Assuring 
Scho(^ Success for ^dents At Risk," 



Learning ttirough Service 



The devdi^nent of 
diaract^, values and self- 
esteem Sffe as important as is 
mast^y of basic and 
occupaHonid ^cills. 
Opporturtities for learning 
through ckalng and active 
invDlvement in £»idrc^ing 
community needs and 
providing sei vices are 
ix^Tuctional strat^es 
which feinf<Hce othi^ types 
(rf learning and provide a 
foundation for student 
soc^ss in school and out, 
Sdiool'based community 
service {^ograms provide 
c^jportunilics and experi- 
ences character develop- 
ment and academic growih. 

In sdiool-b^ed community 
service programs, students 
jmfc^m needed sovice in 
places such as ho^itals, 
day-care centers, nursing 
homes and libraries. They 
serve as tutors for other 
stuc^ts in their school or 
other ^oois, and conduct 



special pn^ects such as 
beautifying the school 
campus and the ccnnmunity 
or fading residents in a 
homeless shelter. These 
programs are frequently 
integrated into the acadOTic 
program and in some 
instances are trffercd for 
credit required for 
graduaticm and whai closely 
linked to the da^xx^ they 
can reinforce learning by 
providing opportimitics to 
use acquired information 
and skills. 

For some studentsy school- 
!>a^ community service 
provides relevance for 
schooling, by relating the 
content of the ciassroam to 
the li 'es of people \r. their 
a>mm mities. Ihih can t?e the 
key variable fw the rnidcnt 
who has not been succe^f ul 
and who finds community 
service to be the motivating 
force for school. 
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Key Principles for Effective 
School-based Community Service 



SchooKbased ccmmunity scrvia» pn^^ms arc part of the 
education strat^ of learning by doing. They also benefit 
the community by providing needed services. To be 
effective, pograms should include the fdlo%ving elcanents: 



• Sdiodi4^^a»snmuiiity 
s^vf ce piog^fiai^ sl^d be 

less ^iHSad^icbfid^ground 
or physiod ability. 

• SdioeKt^^ed community 
service shoidd be weB 
ccsmec^ to the^udcsit's 
academic md vocatioxud 
sludy« ffiid Ae oonccf^ of 
service duHiki be inki^atcd 
into the k^tdergEOt^ 
tftfou^ gmde 12 curricula. 

• Sdiocd-b^ed community 
s^vfa^ psognuxB should 
indude a) training for u^adi- 
ers, stu£fe»ts, and fi^accmcnl 
supervisors; ortd b) colk- 
bc^on on sen'ice project 



acti>dti^ oei^ii^ youth 
sorvtatg aiul commimt^ 
imm^ ca^nl^aticms and 
n^^t^ po^Uc with cdli^ 
and universities 

• Sdiod^bsBcd amuiumity 
s^vtoe {m^grsuim shmdd 
p^vtcb for a ^ructised 
pertod lof leflectloxi aft^ flie 
s<^oe e^i^csKis^ ti^^t^ the 
studesttscan think, taSk, 
and/or write about what 
they saw and did. 

• Sh^lents should take an 

part in tfie de¥^k^ 
meait of the service project 
artd havercspon^bi^ty for 
affecting the direction of the 
project 



Benefits of Service Learning 



When sdio<rf-based service 
programs ^^re thoughtfully 
designed and incorporate 
the key elements noted 
above, they provide strong 
links between schools and 
conununity and productive 



ways tor youth to connect 
v^tb adults and peers. The 
b^eHts to students are: 
inieUectud development and 
academic teaming; personal 
growth and demlopment; and 
Bocud growth and development 
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Recommendations for Slate Sujpport of 
School-Based Community Service 



S^te ^ucaUm agency (SBA) U^m^ip te e^ntial in 
mpporting the role of school-based community savice in 
ediK!ation and actively ^sting kxal sdiool systems to 
dcvei(^ effective pft^;rams. State ediKsttm can these 
slrat^es to support sdioc^-bas&i community ^rvice 
tnitiatives: 



1, A^i^^teedu^tkm 
a^cf sla . to 
orggai^ng and oootdinating 
toed ctB&muni^ ^Tvice 
^no^r^ts. \^ile im^tim 
dr/dq|ffiti^l aid impksnen- 
tfttilcm dHHild i^mj^ local 
ias)^ oai act as 

I£fii8<ms among kx^ 
fnropasisir s^ve ^^idmtce on 
^alD-tevel cufriculum 
st^qulmxmits, and 
otficsr lyp^ of technical 
I^^^KB and cranttnaticm* 

7L P^ovlcte incentives sudi as 
gran^, to liKai sci:Kxd 
distrim for devel<^»ing 
ci^nmunity service 
jfSTf^rasn^ Even small grants 

pmvkle inorattves for 
losd dtetric^ and schools. 

3* Requbeorstnm^yis^ 
foc^ school delicts to GBer 
i^mtmtinity ^rvlce fcs* 
fSecUve B^demic oedit. 

4* Provi<bin-S0rvh^ 
training/^aff devdqm^ 
actninars cm wap to 
isiofffM^te oimmunily 
servtee into the cunfeuhm 
Once introdiKsed to the idea^ 
local slaS aie likely to 
devdc^new and creative 
%«a^ of addressing 
ammiimity needs thitntgh 
iti^jents' curriculum-mlated 
adivittes. 



5. A^st local i^Kxd 
di^rtelsin evaliM^ing their 
ommiUE^Iy ^rvice 

Ctiiddlmsor 
ins^ynenis cmdd be 
de^gi^to^^ln 
evduatiimby ^il^ stiKfents 
and pkcemimf supavisors. 

6. SpcH^(H'cs' co-sponsor 
confciences on strategies for 
improving sdttKd-commu- 
nity fdaticmships. mti^rate 
ways in which sdtod-based 
ccmimu^ty s^vke 
programs can benefit bi^ 
ti^ stud^ iBut the 
community. 

7. Org^Rl^eandmain^iina 
de^ingjiouse on community 
service programs, puWica- 
tions, and savlce opportuni- 
ties avs^ble in the ^t& 

8« Devebp fisid dl^^i^^ 
written policies endcrsing 
community service m part of 
the school curriculum. 

9. Demonstrate ^f^rt for 
conimunity service 
programs, For example, 
^dorse community t^rvlce 
initiatives in state education 
ag^cy speeches and 
publications. Hi^tlight 
existing oanmunity service 
progran® in stale education 
agsncy and state board 
newsletters. 
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Conclusion 



Although the concept of 
schod-teised ccm^munity 
service is not a new ono, the 
move by some states and 
school districts to require 
service fat graduation or at 
least c^ter conununity 
service as a acdit course 
tovsrard graduaticm has given 
it new mcHRenium. School- 
based a>mmunity service 
programs can provide all 
stud^ts« regardless of 
aca<kmic accomplishments, 
K5do-cconomic background 
or ethnicity, opjKMlunitics to 
observe, question, analyze, 
synthesize and to develop 
the intdl€?ctuai skills 
iwcessary to learn. Students 
in community s«vice 
programs have opportunities 
to de\'elop skills in situations 
sixA as counsding, teaching, 
management, social- 
research, and case manage- 
ment. Through participation 
in these programs, students 
also develop problem 
solving and critical thinking 
skills and have exposure to a 
vmiety of job ^ttings, role 
models and Individuals in 
the community. 



The Council of C3i W State 
Sd^ooi (Xflcm is ommltted 

assure each student the 
full range of opjKjrtunities 
for successful completion of 
high schocd and jdns othCT 
education l^dcrs to support 
and encourage developnumt 
and imfdcmentation of 
schoc^-tmsed community 
service programs and 
strate^es to sustain thc^ 
programs. 
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